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position; Internet Tech. Support CSRDepartment ETV (lntemet Tech. Support)
Job Status: part Time
FLSA Status: Nonexempt
Reports To: Intemet Tech Support Supervisor
Grade/Level:
Amount of Travel Required: 0%

work schedure: The Intemet Tech. support is open Monday through Friday from B:00a.m. to 9:00 p,m., and on Saturday from 10 to 4 p.m, S.dd., ;iti'ril.

Positions supervised: No supervision wi, be required with this job.

Position summary: under the direction of the internet Tech, support supervisor, thecsR will receive phone cails dearing with customer internet issues. The csR wiil herpwork on customer computers when the computers are brought in

Essential Functions: rhe csR wiil need to be a good network technician. He/shewill be assisting customers with alr types of network rerated issues inctuoing but notlimited to: no intemet *tjujty,.* orocl sync on flre os.r modem, srow modem speedqetc. The csR wiil need to be abre to ierp tne crstomer troubre shoot routers andother netwo^rking equipment. A good undeistanding ri i t rddr.*.r'Oo,n static andregular), MAC addresses.an! other internet protocot is required. The csR wiil needto have a fairfy flexibre sehedure and wiil work several evenings. The csR wiil needto have excelrent communications skiils ano ue ante to tark to upset customers that-"- ^{har trmrhls shooting issues. The GSR will need to be
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COMMUNITY NURSING SERVICES
480 South Carbon Avenue- 

- --
price, Utah ga50i -- '

phone: 435_613-gggZ
Equal Opportunity Employer
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